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IMPORTANT – PLEASE READ 

 
 
Dear Mortgagor: 
 
Approximately one year ago, the post office box number and zip code changed for our 
payment processing center in Charlotte, North Carolina.  When the address was 
changed, we mailed notices to all of our mortgagors and the new address is also on 
each of the coupons in the payment coupon booklet you receive from S. C. State 
Housing annually.  If you have a second loan with S. C. State Housing Authority (Down 
Payment Assistance loan), these coupons might have the old address on them because 
these books are ordered only once providing coupons for the entire length of the loan 
and were possibly ordered prior to the address change. Do not use the address in 
these books if they differ from the address that is being provided below. 
 
Effective immediately, please make sure to mail all payments to the address below: 
 

S. C. State Housing Authority 
P. O. Box 63008 

Charlotte, NC  28263-3008 
 

Effective September 15, 2008, the old P. O. Box will be closed permanently.  Any 
payments sent to the old P. O. Box will be returned to the sender with a reason of 
“Box Closed”.  It is imperative to start using the address provided above 
immediately.  

 
If you have any questions or concerns, please call me at 1-800-476-0412 Ext. 3 or 
directly at 803-896-9457. 
 
Sincerely, 
 
Alison Salane 
 
S. C. State Housing Authority 
Mortgage Servicing Department 
 
 
 

“Housing South Carolina Is Our Business” 


